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Account Setup

Item Description Price Qty Ext. Price

Services - Fixed Turnkey Services - Basic Office365 Tenant Setup

(No Single Sign On with ADFS) 
 Setup of Office365 Account
 Create/Modify DNS settings
 Configure Exchange server options
 Configure ActiveSync options
 Configure Retention policies
 Configure Archiving Policies
 Configure mail connectors for copiers or other SMTP 

needs
 Run IdFix tool to check for Active Directory issues 

(Agency will fix AD issues or purchase time for Pileum to 
assist)

 Configure Migration Agent and Accounts 
 Configure AD Synchronization
 Configure Quest migration tools of Lotus Notes or 

GroupWise installations
 Perform migrations on test mailboxes
 Deliver Preliminary Cloud Configuration Documentation

$2,000.00 1 $2,000.00

Subtotal: $2,000.00

Migration (One-Time)

Item Description Price Qty Ext. Price

Services - Fixed Turnkey Services - Migration from Exchange (per mailbox)

Note: Customer will be billed for actual number of 
mailboxes migrated. 

$25.00 315 $7,875.00

Subtotal: $7,875.00

Training

Item Description Price Qty Ext. Price

Services - Fixed Turnkey Services - Administrator Training Class

(1 class minimum requirement) 

$600.00 1 $600.00

Subtotal: $600.00
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Prepared by: Prepared for: Quote Information:

Quote Summary

Description Amount

Account Setup $2,000.00

Migration (One-Time) $7,875.00

Training $600.00

Total: $10,475.00

Taxes, shipping, handling and other fees may apply.  We reserve the right to cancel orders arising from pricing or other errors.

Signature Date
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Terms and Conditions

Terms and Conditions

 
Expenses:  If resource is required to stay overnight, a per diem will be charged equal to the current GSA rates. 
Expenses will be billed at cost, and Travel Time will be billed at one-half of the resource’s billable rate. Mileage 
reimbursement rate = IRS standard reimbursement rate.
This Statement of Services is executed pursuant to, and incorporates by reference the terms and conditions of, that 
certain Pileum Corporation Master Services Agreement between Pileum and Customer identified above (“Master 
Agreement”) (this Statement of Services and the Master Agreement are collectively referred to as the “Agreement”).  
Capitalized terms used herein and not otherwise defined herein shall have the respective definitions given such terms in 
the Master Agreement.
Except as expressly modified hereby, all terms and provisions of the Master Agreement shall remain in full force and 
effect.  Customer does hereby certify that as of date hereof (i) Customer is not in default under the Agreement and (ii) the 
representations and warranties made by Customer pursuant to the Master Agreement are true and correct on the date 
hereof. 

Additional Notes

 
Additional Notes:
• E-mail will be migrated from a currently supported version of e-mail software on the latest service pack. If the agency is 
not running a currently support version of e-mail software Pileum will evaluate if additional migration costs may be 
necessary
• Agency will provide all server resources (physical or virtual) and Microsoft server licenses necessary for any migration 
tools. These resources will be returned to the agency after the migration.
• Pileum will migrate e-mail contained in the active mailbox on the server
• E-mail migration does not include Outlook mail client configuration. This can be quoted separately as additional services.
• Exchange server must have RPC over HTTP enabled with a valid SSL certificate
• IMAP server migration: IT staff will provide list of all accounts and passwords
• Office365 has a message size limit of 150MB. Messages larger than 150MB will not be migrated
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